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11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

|| The above numbered solicitation is amended as set forth in ftem 14. The hour and date specified for receipt of offers

is [] is not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer
submitted; or (c) By separate letter or telegram which includes a reference to the solicitation and solicitation and amendment numbers. FAILURE OF YOUR
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12. ACCOUNTING AND APPROPRIATION DATA (if required)
AA: NO CHANGE

13. THIS ITEM APPLIES ONLY TO THE MODFICATION OF CONTRACTS/ORDERS AS SPECIFIED ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE
CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES
SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

(*. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D). OTHER (Specify type of modification and authority)
X Unilateral pursuant to the option provisions of the BPA.
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1. This modification is issued to extend the ordering period of the BPA, change the Sr. Account Executive
and to add other Gartner points of contact for user activities.

2. The Option addressed under Paragraph 1.03, BPA Expiration is hereby exercised. Ordering period is
extended through November 27, 2005.

3. Ms. Linda Keller is hereby replaced by Ms. Helen Harwood as US Navy Account Executive. Ms. Harwood's
telephone number is (703) 266-4832, email: www.helen.harwood @gartner.com.

4. The following list is Gartner Inc.'s staff for the activities cited (current as of 11/23/04):

Tracey Haber

Vice President — Client Director
US Department of Defense
703-226-4802

Denise Nahs
US Navy Account Manager
703-226-4828

Peter Butturini
Account Executive
NSA, DISA, and OSD
703-226-4824

Mark Cruce

Account Executive

Joint Commands, Dept. of State, and DLA
703-226-4813

Lisa Gross
Account Executive
DFAS, DIA, CIA, NRO, NGA

Craig Collins
Account Manager
Joint DoD and Intelligence Community

Ray Reed
US Air Force Account Executive
703-226-4777

Tyson Harmon
US Army Account Executive
703-226-4730

5. All other terms and conditions of the BPA remain the same.



